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Winter Weather Resources for Texas 
 

This winter is bringing unusually cold weather for many parts of the world, and Texas is no 

exception! Areas that typically enjoy mild winters, without ice or snow, are surprised this year by 

uncharacteristic, below-freezing temperatures. In Texas, the cold has resulted in power outages 

for nearly three million residents, and Texas Governor Greg Abbott has issued a disaster 

declaration for every county. The following news outlets cover more: 

 

• Houston Chronicle: https://www.houstonchronicle.com 

• NBC 5 Dallas, Fort Worth: https://www.nbcdfw.com/news/local/texas-news 

• Washington Post —"Extreme cold snap shuts down central U.S. Texas is ground 

zero": https://www.washingtonpost.com/weather/2021/02/15/texas-oklahoma-record-cold 

• National Weather Service —"Arctic Outbreak to Invade the Texas and Oklahoma 

Panhandles": https://www.weather.gov/ama/novcold 

• BBC —"US cold snap: Why is Texas seeing Arctic 

temperatures?": https://www.bbc.co.uk/news/world-us-canada-56058372 

 

If you are in need of disaster relief resources, including but not limited to food, shelter, clothing, 

or essential home repairs, the following links provide additional information and resources:  

 

• Texas Department of Housing and Community Affairs — Disaster Relief Resources for 

Individuals and Families: https://www.tdhca.state.tx.us/disaster-resources/ 

• Federal Disaster Assistance: https://www.disasterassistance.gov/  

• FEMA mobile app, available at https://www.fema.gov/mobile-app  

 

If you are not used to ice or snow, the bottom-line safety points include staying warm to prevent 

hypothermia and driving safely (if driving cannot be avoided). The following articles and links 

offer further safety tips: 

 

• Be Prepared to Stay Safe and Healthy in Winter 

• Five Ways to Protect Pets This Winter 

• Power Outages 

• Preparing for a Winter Storm 

• Snow and Ice Storms 

• Snowstorms and Extreme Cold 

• Stay Safe Indoors During a Winter Storm 

• Stay Safe Outdoors During a Winter Storm 

• When the Power Goes Out Unexpectedly 

• Winter Weather: Prevent Hypothermia and Frostbite 

• Newsweek —"How to Keep Warm Without Power as Winter Storm Causes Outages 

Across U.S.": https://www.newsweek.com/how-keep-warm-without-power-winter-storm-

outages-1569349 

https://www.houstonchronicle.com/
https://www.nbcdfw.com/news/local/texas-news/
https://www.washingtonpost.com/weather/2021/02/15/texas-oklahoma-record-cold/
https://www.weather.gov/ama/novcold
https://www.bbc.co.uk/news/world-us-canada-56058372
https://www.tdhca.state.tx.us/disaster-resources/
https://www.disasterassistance.gov/
https://www.fema.gov/mobile-app
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=65858
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=73525
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99517
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99654
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99564
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=73524
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99655
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99657
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99722
https://www.advantageengagement.com/p_content_detail.php?id_division=d21&id_module=320&id_element=001&id_cr=99658
https://www.newsweek.com/how-keep-warm-without-power-winter-storm-outages-1569349
https://www.newsweek.com/how-keep-warm-without-power-winter-storm-outages-1569349
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• Red Cross —"Winter Storm Safety": https://www.redcross.org/get-help/how-to-prepare-

for-emergencies/types-of-emergencies/winter-storm.html 

• WFAA —"Texas power outages: How to stay warm in extreme 

cold": https://www.wfaa.com/article/weather/staying-warm-when-the-power-is-out/287-

5ff13977-5ffe-4b43-ba29-8ab45ce678f3 

• Now Power Texas —"How to Prepare for a Power Outage and Tips to Stay 

Warm": https://nowpowertexas.com/power-outage-emergency-tips 

• The Provident Preppers —"Surviving a Winter Power Outage – How to Stay 

Warm": https://theprovidentprepper.org/surviving-a-winter-power-outage-how-to-stay-

warm 

• Urban Survival Site —"17 Ways You Can Stay Warm When the Power Goes Out": 

https://urbansurvivalsite.com/ways-you-can-stay-warm-when-the-power-goes-out/   

• A different set of skills is required for driving in snow or icy conditions (especially when 

there's invisible "black ice"), so please visit these links for tips before getting behind the 

wheel: 

o American Automobile Association (AAA) —"Winter Driving 

Tips": https://exchange.aaa.com/safety/driving-advice/winter-driving-

tips/#.YCrOF-j7TIU 

o The Automobile Association (AA) —"Coping with cold, snow and 

ice": https://www.theaa.com/driving-advice/seasonal/winter 

 

 

 

If you feel the need for additional support, reach out to Workplace Solutions, your 

EAP, for confidential, professional guidance at 800-327-5071. For more 

information on this topic and other related resources, visit our website at 

www.wseap.com, click log-in and enter access code Publicis. 
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https://theprovidentprepper.org/surviving-a-winter-power-outage-how-to-stay-warm/
https://theprovidentprepper.org/surviving-a-winter-power-outage-how-to-stay-warm/
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https://exchange.aaa.com/safety/driving-advice/winter-driving-tips/#.YCrOF-j7TIU
https://www.theaa.com/driving-advice/seasonal/winter
http://www.wseap.com/


 
 
Texas Ice Storm Update  
With the ice storm hitting many parts of Texas, we want to send a reminder that BCBSIL natural 
disaster resources are available.  We are providing members with information to help with their 
health care needs during this time.  

Getting Care During a Natural Disaster  
This ice storm may impact you, your friends or your loved ones. We know that recovering is 
never easy. If you are affected by severe weather, we can help you:  

• Find a doctor or hospital 
• Coordinate or transition your care 
• Get a member ID card  

Ways to Get Care 
If your injury or illness is serious, call 911 or go to the nearest hospital right away. Please bring 
your BCBSIL member ID card along when you get care. If you don't have one, you can:   

• Call your BCBS Plan's customer service number (1-866-876-1989): 
o Provide either your Social Security number or your name and date of birth so 

that our customer advocates can help you 
• Print a temporary card on http://www.bcbsil.com/member 

Our goal is to serve your health care coverage needs through all of life's changes — and this is 
certainly a big one. If you have any questions, please reach out to us. We are here and ready to 
help.  

Blue Access for Members 
BCBSIL: bcbsil.com/member  

Natural Disaster Information: 
BCBSIL: https://www.bcbsil.com/company-info/alerts-announcements/natural-disaster 

BCBSIL Benefit Value Advisors will be able to warm transfer Publicis members over to CVS with 
any pharmacy concerns. 

http://www.bcbsil.com/member
https://www.bcbsil.com/member
https://www.bcbsil.com/company-info/alerts-announcements/natural-disaster


We’re not an insurance company.  Health Advocate is not a direct medical care
provider, and is not affiliated with any insurance company or third party provider. ©2018 Health Advocate     HA-CM-1809022-1FLY

 Locate in-network providers in a new area

  Find facilities that will be able to provide  
temporary assistance

 Transfer medical records and prescriptions

  Help replace lost medications

  Coordinate care between insurance companies  
and medical providers

 Answer benefit and treatment questions

 Help with elderly parents

   Find counseling support and community resources

To get started, just contact us: 

We’re here when you need us most.

Your Health Advocate benefit can be 
accessed 24/7. Normal business hours 
are Monday - Friday, from 8 am to 10 pm, 
Eastern Time. Staff is available for  
assistance after hours and on weekends.

We can help.
Whenever a disaster strikes, whether it’s  
a hurricane, flood, fire or other event,  
Health Advocate is here to help you and your 
family get started on the recovery process. 

HealthAdvocate.com/publicis

800-933-3622



 

practitioners, and pediatricians. We treat non-emergency 
conditions like coughs, sore throats, upper respiratory infections, 
and much more. Request a visit for care—day or night.

  

© 2020 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are trademarks of Teladoc, Inc., and may not be used without written permission. Teladoc does not replace the primary care physician. 
Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA-controlled substances, non-

therapeutic drugs, and certain other drugs that may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.

REQUEST A VISIT

Please call this number at any time and one 
of our service agents will help you:

(855)-225-5032

For more information visit:

teladoc.com/disaster-hotline

Get access to a doctor by phone, free of charge.

Affected by a natural disaster?
We’re here to help.

If I’m eligible for Teladoc and register 
through this hotline, will I need to 
re-register at a later date? 

Yes. 

I’m a resident of an affected area, but 
I don’t live in an evacuation zone – 
will my care still be free of charge?

How long will this service be available to me?
We will continue to monitor the situation 
and provide you with any relevant updates to 
this service offering.

How can Teladoc help me?

Can I get a prescription? 
Our doctors can write prescriptions, when 
medically necessary, for new ailments as well 
as your ongoing medications available at your 
pharmacy of choice. 

What if I already have a Teladoc 
membership? 
To receive free general medical care during 
this time, contact us through the hotline 
above. Please note that if you contact us 
through your normal channels or existing 
Teladoc membership, you will be charged the 
standard visit fee based on your eligibility. 

Frequently Asked Questions 

Yes, eligible employees who register using 
the hotline will need to re-register with their 
existing group account to use Teladoc 
in the future.

Teladoc connects you with 24/7 access to 
care for many non-emergency illnesses, 
especially when you can’t get an appointment 
with your primary care doctor due to home 
displacement or medical offices being
temporarily closed.

I’ve been affected, how do I request 
care through Teladoc?
During this time, those affected should call 
the hotline number (855)-225-5032 
to request a doctor visit.



      

Confidential Guidance & Support Contact Us 24/7 800-327-5071 

Hurricane Resources  
 

Natural disasters like hurricanes and floods not only affect you physically, but emotionally as 

well. As you face the damage a natural disaster leaves in its wake, you may experience a 

discomforting loss of control. Your coping mechanisms are stretched thin at a time when others 

may be depending on you for care and protection, all while you yourself may be feeling 

distressed and even frightened about nature's fury. 

 

It is easy to become overwhelmed with one's feelings and information at this time. Your EAP 

provides short-term, solution-focused counseling as well as referrals to local resources such as 

shelters, financial assistance, contractors, handymen, and more. This program is provided as an 

employee benefit at no cost to you.  

 

If you, or anyone in your family, has been affected by a hurricane or flood, Workplace Solutions 

can help with professional counseling, referrals, and assistance on these topics and more: 

 

• Managing your feelings of stress and loss 

• How to support children, elders, and friends 

• Relocation and housing 

• Disaster-relief organizations and agencies 

• Steps to financial recovery 

• Practical information about cleaning 

• Contractors and restoration professionals 

 

For additional state specific hurricane resources, please click on the following links:  

 

• Mississippi 

• Arkansas 

• Texas 

• Louisiana 

 

 

If you feel the need for additional support, reach out to Workplace Solutions, your 

EAP, for confidential, professional guidance at 800-327-5071. For more 

information on this topic and other related resources, visit our website at 

www.wseap.com, click log-in and enter access code Publicis. 

 

https://www.wseap.com/wp-content/uploads/2020/08/Tropical-Storms-Marco-and-Laura-Mississippi.pdf
https://www.wseap.com/wp-content/uploads/2020/08/Tropical-Storms-Marco-and-Laura-Arkansas.pdf
https://www.wseap.com/wp-content/uploads/2020/08/Tropical-Storms-Marco-and-Laura-Texas.pdf
https://www.wseap.com/wp-content/uploads/2020/08/Tropical-Storms-Marco-and-Laura-Louisana.pdf
http://www.wseap.com/
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Wildfire Resources  
 

Natural disasters like wildfires not only affect you physically, but emotionally as well. As you 

face the damage a natural disaster leaves in its wake, you may experience a discomforting loss 

of control. Your coping mechanisms are stretched thin at a time when others may be depending 

on you for care and protection, all while you yourself may be feeling distressed and even 

frightened about nature's fury. 

 

It is easy to become overwhelmed with one's feelings and information at this time. Your EAP 

provides short-term, solution-focused counseling as well as referrals to local resources such as 

shelters, financial assistance, contractors, handymen, and more. This program is provided as an 

employee benefit at no cost to you.  

 

If you, or anyone in your family, has been affected by a wildfire, Workplace Solutions can help 

with professional counseling, referrals, and assistance on these topics and more: 

 

• Managing your feelings of stress and loss 

• How to support children, elders, and friends 

• Relocation and housing 

• Disaster-relief organizations and agencies 

• Steps to financial recovery 

• Practical information about cleaning 

• Contractors and restoration professionals 

 

For additional wildfire resources, please click on the following links:  

 

• SCU Lightning Complex Wildfire 

• LNU Lightning Complex Wildfire 

• CZU Lightning Complex Wildfire 

• Colorado Wildfires 

 

 

If you feel the need for additional support, reach out to Workplace Solutions, your 

EAP, for confidential, professional guidance at 800-327-5071. For more 

information on this topic and other related resources, visit our website at 

www.wseap.com, click log-in and enter access code Publicis. 

 

https://www.wseap.com/wp-content/uploads/2020/08/SCU-Lightning-Complex-Wildfire.pdf
https://www.wseap.com/wp-content/uploads/2020/08/LNU-Lightning-Complex-Wildfire.pdf
https://www.wseap.com/wp-content/uploads/2020/08/CZU-Lightning-Complex-Wildfire.pdf
https://www.wseap.com/wp-content/uploads/2020/08/Colorado-Wildfires.pdf
http://www.wseap.com/



