
Why a Legal Plan matters

Legal matters occur throughout life, when you’re getting married, buying a 

home, caring for aging parents or dealing with identity theft or a tax audit. 

Having access to a network of attorneys through a legal plan empowers 

you to handle these costly issues as they arise.

When you need legal help, we’ve made it easy for you. Our network 

attorneys are available in person, by phone or by email. We also offer 

access to online tools to complete your estate planning documents

or download self-help legal forms. And, you will always have a choice 

in what attorney to use. You can choose one from our network of 

prequalified attorneys, or use an attorney outside of our network and be 

reimbursed some of the cost.1

Why should I

enroll now?

• Full coverage, from

advice and

consultation to

representation, for

many common

legal matters

• Online tools to

complete estate

planning documents,

download self-help

legal forms and

send questions to

attorneys

• No copays,

deductibles or claim

forms when using a

network attorney for

a covered matter



You get legal assistance for some of the most frequently needed personal legal matters. All coverages below are 
available to the employee, spouse and dependents. And, for non-covered matters that are not otherwise excluded,

your plan provides four hours of network attorney time and services per year.4

Legal help made easy.

See how simple it is to use 

your plan.

Create an account at 

legalplans.com to see 

your coverages, select 

an attorney and get a 

case number for your 

legal matter. Or, give us 

a call at 800.821.6400 

for assistance.

Easy to find an 

attorney

Call the attorney you 

select, provide your case 

number and schedule a 

time to talk or meet.

Easy to make 

an appointment

Easy from 

start to finish

That's it! There are no

copays, deductibles or

claim forms when you

use a network attorney

for a covered matter.



A Personal Account: How a Legal Plan helped Chris 

with his home purchase

were buying a home as part of our relocation to Florida. Our attorney 

reviewed the documents, made some suggestions and offered some 

good advice. Already, this was more than I expected from a contract 

review. However, because of confusion on the part of the title agency 

our closing went totally off the rails. I'll spare you the gory details,

but suffice to say that our attorney was the only person in the entire 

process who I felt was representing my interests. He went way above 

and beyond what I expected from him, and I can't say enough about 

how pleased I was about the level of service I received.

— Chris, a Legal Plan member in Florida

I contacted our attorney for a contract review, as my wife and I

Estate planning at your fingertips

Most of us know we need important estate planning documents like wills, advance directives 

and powers of attorney, but finding the time to complete these documents can be a 

challenge. Through our digital estate planning solution we make it easy for you to complete 

estate planning documents. This allows you to designate your wishes for healthcare, as well 

as protect your family and assets quickly and easily from the comfort of your home.

With our digital estate planning solution you can create:

• Last Will and Testament: Leave property to loved ones and choose guardians for

minor children.

• Advance Directive: Plan for a medical emergency and select medical care

preferences.

• Durable Financial Power of Attorney: Choose someone to manage finances in case

of an emergency.

• Probate Avoidance Documents: Keep your home out of the probate process and

have it pass directly to the beneficiaries of your choosing with either a transfer on

death deed or revocable living trust, depending on your state.

How do I get started?

Our digital estate planning solution is available to all enrolled legal plan members at 

legalplans.com. You will need to create an account here using the email and password of 

your choice to use the digital estate planning solution. The process is designed to work for 

most people, but if there are aspects of your estate that are more complicated, you might be 

directed to reach out to one of our network attorneys instead of using the online process.

of Americans do not have a will, the most basic estate 

planning document you need to protect your assets 

and your family.7

Create wills, 

living wills 

and powers 

of attorney 

online in as 

little as 15 

minutes

70%



1. You will be responsible to pay the difference, if any, between the plan’s payment and the out-of-network attorney’s charge for services.

2. Average hourly rate of $370.00 based on years of legal experience, National Law Journal and ALM Legal Intelligence, Survey of Law Firm Economics (2018).

3. Cost may vary. This cost is based on an annual rate of $189.

4. No more than a combined maximum total of four hours of attorney time and service are provided for the member, spouse and qualified dependents, annually.

5. These benefits provide the Participant with access to LifeStages Identity Management Services and FraudScout Triple Bureau Credit Monitoring Services provided 
by Cyberscout, LLC. Cyberscout is not a corporate affiliate of MetLife Legal Plans.

6. Does not cover DUI.

7. CARAVAN survey conducted by ENGINE on behalf of MetLife Legal Plans, January 2020.

We are pleased to announce that Metropolitan Property and Casualty (Met P&C) business has been acquired by the Farmers Insurance Group®. Plans provided through insurance coverage underwritten 

by Met P&C will transition to be underwritten by Metropolitan General Insurance Company. During the transition period, Met P&C will continue to underwrite legal plans in certain states. For additional 

information, please reach out to contact@legalplans.com.

Group legal plans provided by MetLife Legal Plans, Inc., Cleveland, Ohio. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan Property and Casualty 

Insurance Company, Warwick, RI. Some services not available in all states. No service, including consultations, will be provided for: 1) employment-related matters, including company or statutory 

benefits; 2) matters involving the employer, MetLife and affiliates and plan attorneys; 3) matters in which there is a conflict of interest between the employee and spouse or dependents in which case 

services are excluded for the spouse and dependents; 4) appeals and class actions; 5) farm and business matters, including rental issues when the participant is the landlord; 6) patent, trademark and 

copyright matters; 7) costs and fines; 8) frivolous or unethical matters; 9) matters for which an attorney client relationship exists prior to the participant becoming eligible for plan benefits. For all other 

personal legal matters, an advice and consultation benefit is provided. Additional representation is also included for certain matters. Please see your plan description for details. MetLife® is a registered 

trademark of MetLife Services and Solutions, LLC, New York, NY. [ML4]

Legal Plan Frequently Asked Questions

Q. How does the plan work?

A. Getting started is easy. You simply choose an attorney
from our network, which is available online or by calling our
Client Service Center. You can also choose an attorney
outside of our network and be reimbursed according to a
set fee reimbursement schedule.1We will then give you an
assigned case number to share with your attorney when
you make an appointment. It’s that simple.

You can speak to our network attorneys face to face, by 
phone or you can submit questions online to our Law Firm 
E-Panel® — whatever works best for you. And for certain
legal matters, your attorney can represent you in court
without you having to make an appearance.

Q. Can I get help finding the right attorney for my
needs?

A. Yes, our Client Service Center representatives are here
to help you find the right attorney for your legal matter,
whatever that might be. We’re committed to ensuring you
receive the expert legal help you need, when you need it.

Q. How are attorneys selected for the network? What
are their qualifications?

A. We only select attorneys who meet our selection criteria
and agree to our Attorney Code of Excellence. Attorneys
in the network have an average of 25 years experience in
the practice of law, have graduated from an accredited law
school and must maintain valid state licensure. Additionally,
the attorneys must agree to provide superior customer
service to all legal plan members. We routinely monitor our
attorneys to ensure our members’ needs are being met
and conduct regular re-credentialing audit that looks at
legal activity, member feedback, verification of malpractice
insurance and more.

Q. Can I use an attorney who is not in the network?

A. Yes, you can use any attorney you’d like. If you choose
an attorney outside of our network, we’ll reimburse you for

services based on a set fee reimbursement schedule.1

Q. Can I use an attorney more than once?

A. Yes, you have unlimited use of the plan over the course
of the year for covered legal matters.

Q. How do I pay for my coverage?

A. It’s easy. Your premium is paid through payroll

deductions, so you don’t have to worry about writing any

checks or missing payments.

Q. Are my spouse and family members also covered by
my plan?

A. Most plans cover your spouse and dependent children;
please see the details of your plan.

Q. Are claim forms required when using the legal plan?

A. No. We make using your plan easy. When you use
a network attorney, there is nothing for you to do. Plan
services are covered in full, and billing is between us and
the network attorney. There are no waiting periods, no
copays, no deductibles and no claim forms.

To learn more about your  

coverages and see our attorney 

network, create an account at 

legalplans.com or call 

800.821.6400 Monday – Friday 

8:00 am to 8:00 pm (ET).

mailto:contact@legalplans.com

